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When you arrive at Barnsley Hospice and enter our Inpatient Unit, our dedicated nursing staff will
provide you and your loved ones with details about the hospice, services and our team. However,
we understand that this can sometimes be a lot to remember and you may have more questions
during your time with us.

To help, we have created this booklet containing useful information for you to read at your leisure.
If there is something you do not understand or have a question not answered in this booklet,
please do not hesitate to ask a member of our team who will be happy to help. 



Who We Are
We care for adults living with active and progressive
life-limiting illnesses, including cancer, heart and lung
diseases and neurological diseases such as motor
neurone disease and Parkinson’s disease. We are also
here to support friends and family. 

At the hospice, we provide a range of services free of
charge for the people of Barnsley. These include a 10-
bedded inpatient unit, support and wellbeing service,
counselling and bereavement support, medical
outpatient appointments and more. We tailor our
services to each individual and empower people to make
choices about their care.

Hospice care is different for everyone, and wherever
possible, we support people in the ways that work best
for them. Our aim is to help people to live as well as
possible, and do the things that are important to them.

We take a holistic approach to our care, helping people
with pain and symptom management, and providing
practical, emotional, spiritual and social support.

End of life care is an important part of what we do, but we
are also here to support people from earlier in their
diagnosis. 

As a charity, we rely on our fundraising and retail efforts
and the generosity of the local community to fund our
services.

Since we first opened our doors in 1994, we have grown
and adapted our services, remaining focused on embracing
a culture of continuous improvement and training. This is
integral to helping us meet our strategic objectives and
providing the highest quality of care possible.
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Housekeeping 

The Orangery

 

In 2009, following a Department of Health grant, we expanded further to
provide ten single rooms on the Inpatient Unit, all with en-suite facilities. 

In 2014, following another Department of Health grant, we extended the
Hospice to include a patient lounge with kitchenette, a spiritual room,
two additional treatment rooms and an additional family
support/counselling room.
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We work closely with our partners at the hospital and in the
community to provide the people of Barnsley with the specialist
service that can support people at the hospital, in their own homes
or here at the hospice.

In 2016, work commenced on transforming the Inpatient Unit
garden from a large lawned area into a tranquil outdoor space for
patients, families and loved ones to relax and enjoy. 

In 2018, work to refurbish the Inpatient Unit bedrooms began
following the comfort and care campaign. A £300,000 grant from
the Morrisons Foundation and a further £200,000 in public
donations allowed us to upgrade the rooms and create a peaceful
and homely environment for those in the hospice.

Our History
We first opened our doors in June 1994 as a Day Hospice
providing specialist palliative care for up to 17 patients each
weekday. The Day Hospice has since been renamed ‘The
Orangery’. Over the years, the Hospice building has expanded
to provide space for more services.

In 2001, a National Lottery grant funded the development of
an eight-bedded Inpatient Unit. 2005 saw the building of our
conference suite, the Apex Rooms. 



Frequently Asked Questions
We understand that you may have a lot of questions about the hospice and your stay here. To help, we’ve
answered some of the most common questions we get asked by patients and visitors below. If you have a
question that is not answered here, please do not hesitate to ask a member of the team.

Our ten-bed Inpatient Unit provides outstanding care for those with a life-limiting progressive illness, finding it
difficult getting their symptoms under control, as well as people entering the last days of life. We treat every
person in our care with dignity and respect, and our team works hard to provide the best possible care, 24 hours
a day, 7 days a week.

We provide individualised care for inpatients in a warm, welcoming environment. All our patient rooms are
single and offer direct access to our gardens, which are a beautiful, restful environment for patients and loved
ones. On referral to the hospice, you will be assessed by the nursing and medical team who will discuss a
treatment and care plan with you. They may involve other members of the multi-disciplinary team in order to
meet your needs.

What is the Inpatient Unit?

You may need to come to Barnsley Hospice for a number of reasons. These can include help with symptom
management, such as pain, nausea or vomiting, as well as physical, psychological, emotional and social support
for you and your loved ones during your time with us. 

Why do I need to be at the hospice?  

The average length of stay in our Inpatient Unit is around 14 days, but this can vary depending on individual
needs. We don’t just provide end of life care, patients can stay with us for specialist care at any point during their
palliative illness. During these stays, our palliative care consultants and clinicians can help bring complex
symptoms under control and manage pain, enabling you to return home. Our Social Worker can help to safely
plan your discharge from the hospice to your home. They will work with you and your family and/or carer and
will involve your GP, District Nurses and any other services you may need. The Hospice also offers an out-of-hours
telephone advice line for professionals and patients/carers.

How long will I be here?

During Your Stay

Length of stay varies between patients depending on their personal needs, which we review daily. Going home at
the end of your stay might feel a bit daunting, but our Social Worker is here to support you and will discuss a plan
with you, your loved ones, carers and other professionals involved in your care early on. When it’s time for you to
leave, we’ll make sure the transition is as smooth as possible and plans are made for any additional services, aid
and equipment you might need. Some patients may require follow-up from The Orangery, for additional support. 

When will I be discharged?  
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You will be cared for by a team of highly skilled doctors and nurses, working with other members of the
multidisciplinary team (MDT) covering Physiotherapy, Social work, Spiritual care and Complementary therapy. We
have a weekly MDT meeting where we discuss each patient to ensure we are meeting their individual needs. We
treat all information we have about you in strict confidence within this support team. 

Who will I be looked after? 

Barnsley Hospice is part of a teaching environment. There are trainee doctors, nurses and other staff within our
team who may be present during your stay and are under the supervision of trained members of staff. Talking to
patients and hearing about their conditions is a vital part of student training. Your consent will always be sought
when students are present; you are not obliged and are entitled to decline their presence. 

Will I be looked after by students or trainee doctors?

Our catering staff offer a varied daily menu and will visit you to discuss options to choose from. It is very
important to us that we care for individuals’ requirements, including special diets, and our team will do
everything they can to cater to your taste.

If you have any food allergies or intolerances, please inform a member of the catering staff who will be happy to
help where possible. We also have access to a dietician who can help the nursing and catering staff with your
specific dietary requirements. The doctor or nurse will discuss any dietary problems with you and will refer you to
the dietician if required.

Breakfast is served when you wake up and are ready, lunch is usually served at about 12 pm, with tea at around
16:45 pm, and supper is also offered and includes light snacks. Snacks are available throughout the day and night.  
Our Patient Breakfast Menu and Light Option Menu, which is also available for relatives and loved ones, can be
found at the back of this booklet.

Don’t hesitate to ask a member of staff if you have any worries or questions – someone will always make time to
sit and talk with you.

What will I eat during my stay? 
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What is the hospice’s drug policy? 
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What do I do if I’m a donor?
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Can alcohol be brought to the hospice for patients? 
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Can I smoke at the hospice?  
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Your Room
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Where will I be staying?

�!/,  1.%*# 5+1. /0�5, 3! !*�+1.�#! 5+1 0+ 1/! 0$! �+))1*�(
#�. !*/ 3$!.! /!�0%*# �*  1)�.!((�/ �.! ,.+2% ! . �$! �$�%.
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Can I go outside?

What facilities are in my room?

�%'! 3$�0 5+1 )�5 $�2! �0 $+)!, 0$! ��/ %* +1. ,�0%!*0 .++)/ 
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�*5 $!(, 1/%*# 0$! �� +. ���!//%*# 0$!/! /0.!�)%*# /%0!/, ,(!�/! /,!�' 
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How do I use the TV?
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Is there Wi-Fi available for visitors?
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What bathing facilities are available?
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Please note the hospice will not accept liability for the loss or damage to any personal belongings which you
bring with you. 

What should I do with personal items?
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When can I have visitors?
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Where can I spend time with visitors outside my room? 

Visitors and Loved Ones
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Can I celebrate a birthday, anniversary or special occasion at the hospice? 
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Other Support
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Does the hospice offer a chaplaincy service? 
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Does the hospice offer Advance Care Planning support?
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Can I use the Complementary Therapies at the hospice? 
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Can I have my hair cut or other beauty treatments whilst at the hospice? 
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