


We would like to offer our sincere condolences to you, your family 

and friends at this sad and difficult time.

At the hospice, we provide specialist care and support for adults 

living with an active, progressive life-limiting illness, from the 

point of diagnosis to the end of life. Our services are also here to 

support family members, friends and carers, both pre and post-

bereavement.

We hope you find the information and advice in this booklet 

useful. It has been designed to be of practical help to you during 

your bereavement as we appreciate and understand that this is a 

very distressing and emotional time for you making the important 

practical matters very difficult to deal with.
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Before the death can be registered, you will require a 
medical certificate which states the cause of death. 

A new process for providing the Medical Certificate of 
Cause of Death (MCCD) has been implemented nationally 
and is now in place in Barnsley. All deaths are reviewed by 
Barnsley Medical Examiner’s Office. A Medical Examiner 
reviews the cause of death before the MCCD can be issued 
by a doctor from Barnsley Hospice. (This process also 
applies to deaths at home, and in the hospital.) This means 
that it takes longer for a hospice doctor to issue the MCCD. 
It may take 5 – 7 days to do so, particularly if a death 
occurs over a weekend.

This means that it is usually no longer possible to register 
a death with the Register Office within 5 days as was 
previously expected. The Register Office are fully aware of 
the delays introduced by the new system, and know that 
deaths usually cannot be registered within this time frame.

When a person dies at Barnsley Hospice the hospice 
doctor makes a referral to the Medical Examiner’s Office 
for review. The Medical Examiner’s Officer will ring a 
designated family member / informant to discuss the cause 
of death. This phone call may be a few days after the 
death. Following this call the Medical Examiner’s Office 
will contact the hospice to proceed with issuing the MCCD, 
which will then be sent to the Register Office. Next, the 
Register Office will phone the family member / informant to 
arrange an appointment to register the death.
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Practical Arrangements
1. What to do first



Hospice staff can support you in explaining this process, 
and help with any questions you may have.

Wherever possible, families are encouraged to take all 
belongings at the time of death. If the patient dies without 
a family member present, you can call the hospice to 
arrange a time when you can collect the belongings of your 
loved one. Please do not come to the hospice without prior 
arrangements.

When someone dies at home, the first official telephone call 
should be to the GP, or in the case of an expected death, 
to the Community Nursing Service via the Single Point 
of Access number. It will usually be a community nurse 
who attends to verify the death. The GP will then liaise 
with the Medical Examiner’s Office to arrange for issue of 
the MCCD in a similar process to that described above. If 
the death happens during the night or outside of normal 
working hours there will be an out of hours number for you 
to contact.

Free bereavement support is available with our 
specialist Counselling Team (see page 24). Please call 
01226 244244 ext 267/238.
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Registering a death

Once the MCCD has been issued, the local office of the 
Registrar of Births, Marriages and Deaths in the district 
where the death occurred will contact you. They will 
allocate a specific time for you to attend, to formally register 
the death.

Registering a death is a legal requirement and, in the 
past, should have been done within five days. Since the 
introduction of the Medical Examiner system, it is usually 
not possible to meet this required timescale, and it is 
expected that this requirement will be changed in due 
course. In the meantime the Register Office understand 
that most deaths will not be registered within five days.

If the Coroner’s Office is involved, this will be different.

Who may register a death?

Regulations state that only certain people can register a 
death with the Registrar of Births, Marriages and Deaths.
These include:

•	 a relative of the deceased who was present at the death
•	 a person present at the death
•	 a person who is arranging the funeral
•	 the occupier (i.e. Matron or Officer in charge of a nursing 

home or rest home), provided they knew of the illness 
before death
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You will need to know

When registering a death, you will need to know the 
following information about the deceased individual:

• 	their full name and address, including maiden name if 
applicable

• 	their date and place of birth
• 	their occupation
• 	the name, date of birth and occupation of their spouse – if 

applicable
• 	the name(s) of former spouse(s) – if applicable

The Registrar will give you

You can expect to receive the following documents from the 
Registrar:

• 	a Certificate for Burial or Cremation (know as the Green 
Form) unless the Coroner has given you an Order for 
Burial or Certificate for Cremation – these are needed by 
the Funeral Director

• 	a certificate of Registration of Death (form BD8) for the 	
	Department for Work and Pensions

• 	additional copies of the Full Death Certificate, if you 
choose to purchase them

All information can be found at: 

www.barnsley.gov.uk/services/births-deaths-and-
marriages/
Please see: /deaths-and-funerals/register-a-death/



Deaths that occur in Barnsley Hospice or at a place within 
the Barnsley area are registered at the Barnsley Register 
Office. You will need to register the death normally within 5 
– 7 days of the person dying:

Barnsley Register Office
The Town Hall
Church Street
Barnsley S70 2TA
Telephone: 01226 773555

The offices are open:

Mon: 	 9.00am   -   4.00pm

Tues: 	 9.00am   -   4.00pm

Wed: 	 9.00am   -   4.00pm

Thur: 	 9.00am   -   4.00pm

Fri: 	 9.00am   -   4.00pm

You will need to make an 
appointment.

Closed on weekends and bank holidays
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2. Registering the death



3. Coroners, Post Mortems and Inquests

In some circumstances, the death may have to be referred 
to the Coroner’s Office. The Coroner is a doctor or lawyer 
appointed by a local authority to investigate certain deaths. 
These may include an unexplained or sudden death, an 
accidental death, or if the death was a result of an industrial 
disease for example, mesothelioma. (This is not a complete 
list)

Referrals to the Coroner are infrequent and should not be 
a cause for concern. The role of the Coroner is to establish 
the cause of a person’s death; therefore, in some cases, 
a post mortem and inquest may be ordered. The family 
will be kept informed of what is happening throughout this 
process. The death cannot be registered whilst the Coroner 
is still investigating it. However, this does not necessarily 
mean that the funeral will have to be delayed. A Coroner’s 
interim certificate can be issued so that you can continue 
with funeral or other practical arrangements.
 
At the time of writing, deaths due to COVID-19 are not 
routinely reportable to the Coroner. 
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The choice of a Funeral Director is important. You should 
feel comfortable and confident with them. You can ask any 
Funeral Director for an estimated cost before making a 
commitment to use their services. It is reasonable to seek 
estimates from more than one company.

The Funeral Director needs to know and discuss with you:

• 	 the name, age and religion of the deceased

• 	 the place of death and name of the doctor who has 		
	 signed the medical certificate

• 	any particular requests left by the deceased

• 	 if burial or cremation is required

• 	 the type of service, hymns, cars, flowers, newspaper 
	 notices etc you would like

• 	 the style of coffin

The Funeral Director will need the Green Form from the 
Registrar’s Office.
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4. Choosing a Funeral Director
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5. Burial or Cremation

Cremation

If you choose cremation, an additional form is required. 
If the death occurred in the hospice this form will be 
completed by one hospice doctor. The GP may contact 
a relative asking if they have any concerns or they may 
speak to one of the nursing staff who cared for the patient. 
This will be collected by your Funeral Director. Costs of 
crematoria are governed by local authorities.

Ashes can be buried in the churchyard or cemetery or they 
can be kept or scattered (although in some places, consent 
may be required to do so).

Burial

Your family may already have reserved a burial plot for 
which you will have a deed or grant. This will show the plot 
number of the existing grave. You will need to take this 
document to your Funeral Director.

If you do not have a reserved plot then your Funeral 
Director will advise and assist you on the availability of a 
new plot. Some churchyards are no longer open for burials 
because there is no space left.
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6. People you may need to inform

There may be various people or organisations who need to 
be informed of the death:

• 	solicitors

• 	bank or building society (if there is a joint account, the 
partner can continue to draw cash)

• 	employer or Trade Union (to check if any wages or 
pension are due)

• 	Tax Office

• 	Department for Work and Pensions (to cancel pensions, 	
	allowances, benefits etc)

•	 local Social Services (if meals on wheels, home care, day 	
centre transport was used)

• 	the Family Doctor (GP)

• 	landlord

• 		insurance companies – anyone driving a vehicle insured 
only in the deceased person’s name is not legally insured

• 	utility companies such as gas, electricity and Royal Mail – 
change the name or cancel the services as required

• 		libraries and other clubs



How the ‘Tell Us Once’ service can help you
When someone has died, their death needs to be 
registered with the Registrar. Once that’s done, several 
other organisations may need to be contacted and given 
the same information. Barnsley Council is providing a ‘Tell 
Us Once’ service to help you report a death to the council 
and most government departments in one go.

How we treat the information you give us
The information you give will be treated securely and 
confidentially. The organisations contacted will use the 
information to update records; to end services, benefits and 
tax credits as appropriate; and to resolve any outstanding 
issues. They may use the information in other ways, but 
only as the law allows. The information you provide will not 
be used to start a new claim. To make a new claim for any 
benefits you will need to contact the relevant organisation.

Using the ‘Tell Us Once’ service
After you have registered the death, the Registrar will 
give you a ‘Tell Us Once’ service number. You can use the 
number to contact the Department for Work and Pensions 
within 28 days, either: Online - www.gov.uk/tell-us-once
Telephone - call 0800 085 7308
Monday to Friday between 8am and 6pm.
This number is free to call from a BT landline, but other 
providers, including mobile phone providers, may charge 
you.

If you don’t speak English and require an interpreter to call 
you back with an advisor, they can arrange this.

7. Tell Us Once - When someone has died...
We can tell the people who need to know
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What happens next?
You can choose which of the following services you would 
like the Department for Work and Pensions to notify about 
the death.

Barnsley Council services
• 	Housing Benefit Office

• 	Council Tax	

• 	Collection of payment for 
	 council services

• 	Libraries

• 	Electoral services

• 	Blue Badges

• 	Adult Social Services

• 	Children’s Services

• 	Council Housing*

*You can end a council 
tenancy online at: 
www.berneslaihomes.co.uk
/your home/ending-your-
tenancy/

You will also need to contact 
any Barnsley Council or 
Government service not on 
this list.

Government services
Department for Work and 
Pensions
• 	Pensions and Benefits

HM Revenue & Customs
• 	Child Benefit

• 	Child Tax Credit & 		
	 Working Tax Credit

• 	Personal Taxation

HM Passport Office
• 	Passport

Driver and Vehicle 
Licensing Agency
• 	Driving licence

Ministry of Defence,
Veterans UK
• 	War Pensions Scheme
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Information you will need to use the service
It will help if you have the following information about the 
person who has died when you contact the Department for 
Work and Pensions:

• 	your ‘Tell Us Once’ service number provided by the 		
	 Registrar

• 	 the death certificate

• 	details of any benefits or services they were receiving

• 	 their Driving Licence or Driving Licence number

• 	 their Passport, or Passport number and town/country of 	
	 birth

• 	details of Blue Badge

• 	dates of any recent stays in hospital, a hospice or care 	
	 home

• 	 their date of birth and, if you have it, their National 		
	 Insurance number

You may also need the contact details for:

• 	a surviving husband, wife or civil partner

• 	 the next of kin

•	 the person dealing with the estate

You must obtain the permission of the persons listed above 
if you are going to provide information about them.
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Stopping Junk Mail to the recently deceased
If someone you know has died, the amount of unwanted 
marketing post being sent to them can be greatly reduced 
which helps to stop painful daily reminders.   
By registering with the free service www.stopmail.co.uk the 
names and addresses of the deceased are removed from 
mailing lists, stopping most advertising mail within as little 
as six weeks. If you cannot access the internet you can call 
0808 168 9607, where you will be asked for very simple 
information that will take only a few minutes to complete. 
Alternatively, ask the bereavement team for a leaflet that 
can be returned in the post.   
This free of charge service provided by the Bereavement 
Support Network will not only actively reduce unwanted 
marketing mail but can also help reduce the likelihood of 
identity theft following the death of someone close. The 
information is not used for any other purpose and you 
only have to complete this once. Additionally to Stop Mail 
a comparable service can also be accessed from the 
Bereavement Register or Deceased Preference Service if 
you would prefer to use them.   
Please note, that Tell Us Once will not stop unwanted 
Junk Mail from being sent. You will need to separately 
complete the details.

13



Next of Kin
If you are the next of kin, your entitlement to benefits may 
change, so please have your own National Insurance 
number and/or date of birth with you when you contact the 
Department for Work and Pensions.

Please remember that it is your responsibility to ensure that 
all organisations that pay you a benefit have correct and up 
to date information about you.

If you are not the next of kin, or the person who is dealing 
with the deceased’s estate (sorting out their property, 
belongings and money), you can still use the service as 
long as you have permission to act on their behalf.

Privacy
This service is committed to ensuring that the information 
provided is protected. The Department for Work and 
Pensions privacy statement tells you how the information 
you provide when using this service will be used and 
protected. Ask the advisor if you wish to see the full privacy 
statement or you can look it up at: 
www.gov.uk/tell-us-once
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Done

Collect the medical certificate 

Make appointment at Registrar’s Office

Register the death

Contact Funeral Director

Contact solicitor if necessary

Notify Department for Work and Pensions

Contact any private pension providers

Inform bank or building society

Notify any private insurance companies

Notify council tax office

Return Blue Badge for disabled parking

Contact family doctor (GP)

Contact dentist

Cancel any future outpatient appointments

Inform utility companies

Return any medical equipment

Inform DVLA and return driving licence

Contact car insurance company

Cancel any online accounts

Cancel any subscriptions

8. Checklist
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9. Things which may need returning

• 	passport - Liverpool Passport Office
• 	driving licence - return to DVLA, Swansea
• 	car registration documents to record change of 		
	 ownership - contact DVLA, Swansea
• 	Blue Badge for disabled parking - return to local authority
• 	 library books and tickets - return to local authority
• 	any NHS or hospice equipment on loan
•	 Total Mobility Limited 01226 872110
• 	medication in the home, return to supplying pharmacy
• 	 Independent Living at Home 01226 775671



 
When a person dies, somebody has to take the 
responsibility of dealing with their estate and this is often a 
family member or a close relative. It may be that all of these 
arrangements were discussed and sorted out before the 
person died, but sometimes this is not the case.

If the deceased person left a Will, and it names someone 
other than yourself as the ‘executor’, then you should 
contact that person immediately. It is the ‘executor’ who will 
deal with the estate. If the Will is invalid or if there is no Will 
at all, then the person who deals with the estate is called 
the ‘administrator’.

If you have any doubts about these roles or you are unsure 
what to do, there is a lot of useful information you can 
access on the internet at www.direct.gov.uk.

If you do not have access to the internet you may seek 
advice by contacting your local Citizens Advice Bureau, Age 
UK, Law Centre or a Solicitor. They will be able to help you.
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10.	Dealing with a deceased person’s 
		  money and property



11. Help with closing social media accounts,  
  after someone you know has died.

It would be fair to assume the account of the person who 
has died would be closed automatically after a period of 
inactivity, but sadly this isn’t always the case. For example, 
Facebook will keep the account active until they are 
instructed otherwise, but X (formerly known as Twitter) will 
automatically close the account after it hasn’t been used 
for 6 months. Given the number of social media accounts 
that a person may have, if you are having to close them, it’s 
important to understand the procedures and requirements, 
as it’s slightly different from one provider to another. This 
simple overview is designed to help you with the next steps. 

If you have access to their login details, it will make the 
process simpler, but they are not essential to close or alter 
them. Often a copy of the death certificate and a few other 
documents are required for these companies to action your 
requests, but please note this may change in time.

X (formerly known as Twitter)
Whilst X automatically closes after six months of inactivity, it 
could be re-activated if someone were to gain access at a 
later date. X provides the options of official deactivation or 
the deletion of the account. 

For more information, visit www.X.com. Scroll to the bottom 
and click “Help Centre”. This will bring up a search bar and 
using the search term “deceased”, it will guide you from 
here.
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Facebook
There are two options for Facebook. The account can 
either be closed permanently or you could choose to have 
the page memorialised. Memorialised accounts are a place 
for friends and family to gather and share memories after a 
person has died, whereas once the account is deleted, it 
can no longer be viewed. 

Some users of Facebook may have already nominated a 
“Legacy contact” to administer their account in the event of 
a death, however some may have not. 

For more information, visit www.facebook.com. Scroll to the 
bottom and click “Help”. This will bring up a search bar and 
using the search term “deceased”, it will guide you from 
here.

Instagram 
As per Facebook, Instagram also offers the option of both 
Memorialisation and closing the account. 

For more information, visit www.instagram.com. Scroll to 
the bottom and click “Help”. This will bring up a search bar 
and using the search term “deceased”, it will guide you from 
here.

LinkedIn
There are two types of accounts with LinkedIn, Basic and 
Premium users. The only difference in closing the accounts, 
is that a premium account would need to be downgraded 
first to Basic and then it can be closed. 

For more information, visit www.linkedin.com. Scroll to the 
bottom and click “Help Centre”. This will bring up a search 
bar and using the search term “deceased”, it will guide you 
from here.



Pinterest
Unlike other forms of social media, Pinterest does not 
delete inactive users. Therefore it’s vital you make contact 
with them, to close and protect the account of the person 
who has died. This will not destroy the account, but it will 
deactivate it to reduce the likelihood of someone hacking 
into it at a later date.

For more information, visit www.pinterest.co.uk. Scroll to 
the bottom and click “Help”. This will bring up a search bar 
and using the search term “deceased”, it will guide you from 
here.

Gmail
For more information, visit www.google.com/gmail. Scroll to 
the bottom and click “Help”. This will bring up a search bar 
and using the search term “deceased”, it will guide you from 
here.

On average most people that use the internet have over 5 
accounts, so the above are just a few electronic platforms 
that the person who has died may have used. These are 
big social media companies, however there could be 
smaller interest groups such as sports and hobbies, that 
may need looking into.

Other larger social media accounts may include: 
I-Tunes, Microsoft Outlook, Flickr, Tumblr, YouTube, 
WhatsApp, Skype, Snapchat.

This information has kindly been sponsored by Trust 
Inheritance, who on behalf of Bereavement Support 
Network can provide you with free of charge advice when 
dealing with a loved one’s estate.
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12. Grief

When someone close to you dies you may experience a 
range of feelings which will be unique to you.

At different times you may feel confused and overwhelmed 
by the intensity of your thoughts and feelings or sometimes 
numb and unable to concentrate and access your emotions.

There are no textbook instructions for grieving, and there 
is no right or wrong way. The way you experience grief will 
depend on many factors which are individual to you. These 
factors could include the type of relationship you shared with 
the person who has died or the circumstances surrounding 
the death. It may also relate to the way you would normally 
cope with, or think about difficult situations in your life. What 
is known, is that grief is a normal human reaction to loss. It 
can be a painful experience and sometimes you may feel 
frightened, alone and in despair.

This can happen even when you have a supportive family, 
friends or professional support available to you. It may be 
helpful to understand that some feelings associated with 
grief can be anticipated, however, the intensity, the limits and 
sequence of feelings can be unpredictable. The range of 
emotions and physical symptoms experienced during a time 
of grieving can be extensive and at times distressing.

It would be impossible to include a complete list, however 
we hope that having an understanding of some of the more 
common feelings and physical aspects of grief may help you, 
and your family and friends both now and in the future. You 
may experience any number of these feelings at different 
times.



Grieving is part of bereavement and it can affect people in 
different ways. Grieving may include some of the following:

• 	numbness and difficulty accepting that the person has died
• 	 thinking you have seen or heard the person or searching 
	 for them
• 	difficulty sleeping or eating
• 	 feeling physically low or worrying about your health
• 	sadness
• 	anxiety and restlessness
• 	guilt
• 	anger
• 	 loneliness
• 	undermining your self-confidence
• 	depression or feeling you are going mad
•	 finding everyday situations and relationships difficult to 
	 cope with
•	 disappointment about the plans and dreams that will never 
	 be fulfilled
•	 feelings of relief

You may or may not have any of these feelings. It is important 
that you allow yourself to experience whatever feelings arise. 
It may be helpful at this time to be patient and kind with 
yourself, allowing space and time to grieve. Grieving can 
be exhausting and allowing time to rest can be beneficial. 
Sometimes it may be helpful to delay making important 
decisions or having unrealistic expectations of yourself. 

Bereavement is one of the most painful experiences we 
have to endure, yet many go through it without the need 
for medical attention. If you feel physically unwell and more 
concerned about your physical or emotional symptoms 
please seek advice from your GP. In some circumstances 
sleepless nights can go on for a long time, if this becomes 
problematic your doctor may be able to prescribe something to 
help with sleep. 
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13. Grief in Children and Young People
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Children will react and cope in various ways according to 
their age and level of understanding. Generally, children 
do not understand the meaning of death until they are 3 or 
4 years old. They are likely to go through periods of time 
when they seem to be unaffected by the death.

Children and young people often know and understand far 
more than we give them credit for.

Knowing how painful bereavement can be, adults may 
attempt to shield children and young people from the pain 
by telling them little or nothing about what has happened.

Try to let children and young people share their grief 
and encourage them to express their feelings by giving 
opportunities through play and other activities i.e. talking, 
reading, drawing and playing games can be helpful.

Child Bereavement UK offer a comprehensive range of 
information sheets outlining practical support and guidance 
to bereaved children and young people, their families and 
professionals.  
Helpline: 0800 02 888 40
www.childbereavementuk.org
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14. Supporting a bereaved friend or a relative

Giving time to provide the opportunity for talking and for 
tears can be particularly helpful for the bereaved. Words 
are not always necessary; just listening and giving your 
time can be most helpful.

You will find that some people need to talk about the same 
topic over and over again. This is an important part of the 
healing process and should be encouraged. It is important 
that the bereaved person whether adult, child or young 
person be allowed to grieve in their own unique way and 
be encouraged to talk, cry and express their feelings and 
thoughts in a way that is right for them.

If you are concerned about your friend or relative there is 
help available and you shouldn’t hesitate to contact their 
family doctor. 

15. How our Counselling Team can help

We can provide a safe and confidential environment 
where you can talk about the person who has died and 
the often confusing and contradictory feelings you may be 
experiencing. This support can be provided face to face or 
over the telephone.

Our Counselling Team also offers a bereavement service 
for children and young people. For more information please 
call 01226 244 244 ext 267/238.



16. Places to contact for help
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Citizens Advice 

1st Floor 
Wellington House 
36 Wellington Street			 
Barnsley 
S70 1WA 
Tel: 0800 144 8848

Age UK Barnsley

36A Queens Road 
Barnsley 
S71 1AR 
Tel: 01226 776820

Widowed and young

www.widowedandyoung.org.uk

Support for widowed men and 
women across UK

Samaritans

77 Pitt Street West 
Barnsley  
S70 1BN 
Tel: 01226 244447 
Tel: 116 123 (calls are free, 
anytime, from any phone)

Barnsley Bereavement  
Support Services

C/O Shaw Lane 
Cricket Club 
Off Shaw Lane 
Barnsley S70 6HZ 
Tel: 07436 261956 

Cruse - Bereavement Care

Alpha House 
10 Carver Street 
Sheffield 
S1 4FS 
Tel: 0114 408 1408

National Helpline 
Tel: 0808 808 1677



Winston’s Wish

National helpline
Tel: 0808 802 0021 
www.winstonswish.org

Childhood Bereavement 
Network

www.childhoodbereavement
network.org.uk
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17. Support for children and young people

Disclaimer: These details are correct at the time of 
press. Barnsley Hospice does not take responsibility for 
the standard or quality of any of the services provided 
by voluntary or private agencies outlined above and on 
previous pages.



The Counselling Team at Barnsley 
Hospice are still here to help you.

You can call us on 01226 244 244 
Monday to Friday 9am to 5pm.

In a few weeks time we will send 
you a letter informing you of the 
bereavement services and the 
support we can offer.
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When planning a funeral, many families choose to limit 
flowers and ask family and friends to make a charitable 
donation instead. If this is something you would like to 
do for the hospice, we can help by providing donation 
envelopes, which can be given to those attending the 
service.

You can also use MuchLoved to create a digital memorial 
page to collect donations for the hospice online. You can 
find out more on the MuchLoved website – 
www.muchloved.com

Our donation envelopes are a very simple and convenient 
way to collect donations. There is space on the envelope 
for the name and address of each donor, meaning we can 
thank them afterwards and give them the opportunity to 
Gift Aid each personal donation made by a UK tax payer, 
adding 25p to every £1 donated.

We are proud to provide our services free of charge, which 
is down to the generosity of our local community. If you 
would like to make a donation or support the work we do 
in another way, our Fundraising team are here to help. You 
can call them on 01226 244 244 or email them at 
fundraising@barnsley-hospice.org. You can also find out 
more on our website www.barnsleyhospice.org

Thank you for your support.

18. 	In Lieu of flowers and in Memoriam 
	 Donations
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19. We want to hear from you

We always welcome feedback from patients, families and 
service users to help us review, maintain and improve our 
high standards of care at the hospice.

Compliments

If you’ve had a great experience at the hospice, we would 
love to hear about it. This feedback is much appreciated 
and helps us to ensure we are providing the best possible 
care and support for those using our service. Let us know 
your feedback by emailing us at feedback@barnsley-
hospice.org or call 01226 244 244 EXT. 268.

Concerns

Many concerns can be resolved informally and quickly by 
speaking to a member of staff, so please do tell us if you 
have a concern about something. If you cannot or do not 
wish to do this, you can ask to speak to our Governance 
and Quality Officer who will assist you in resolving your 
concern. You can call 01226 244 244 EXT. 268 or email 
feedback@barnsley-hospice.org.
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Complaints

We aim to provide the highest standards of care and 
support, and we hope there will be little cause for 
complaint. If you do have a concern or complaint about 
your treatment at the hospice, please discuss this with the 
relevant member of staff first. 

If your issue is not resolved, please write directly to our 
CEO/Chief Nurse at Barnsley Hospice, Church Street, 
Gawber, Barnsley, S75 2RL or email via feedback@
barnsley-hospice.org. If you are unhappy with our 
response, you can write to our Chair of the Board of 
Trustees within 28 days at Chair of the Board of Trustees at 
Barnsley Hospice, Church Street, Gawber, Barnsley, S75 
2RL or email via feedback@barnsley-hospice.org.

How to Contact Us
Barnsley Hospice, Church Street, 
Gawber, Barnsley 
S75 2RL
Telephone: 01226 244 244
www.barnsleyhospice.org
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The Hospice would like to thank RNS Publications for 
publishing this information and the following pages 
contain some features from services o�ering their 

help at this time. 

Whilst the Hospice is grateful of their support it does 
not endorse or recommend any of the services that 

they provide.
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STOPPING 
JUNK MAIL

It is distressing to deal with a bereavement and unsolicited mail can be 

insensitive and destructive during a grieving process.

By scanning the below QR code on your phone or visiting 

www.stopmail.co.uk, we are able to securely share this information 

with mailing organisations and under the Data Protection Act the 

information will not be used for any other purpose.

Other benefits reduce the possibility of identity fraud, such as assumed 

identity and you will only have to supply the information once.

www.stopmail.co.uk

0808 168 9607 from a landline
0333 006 8114 from a mobile





This publication has been jointly developed 
between ourselves and the hospice. We 
hope that it has been or will be of help at 
this time and we welcome any comments 
or suggestions that you may have.

Please contact us either by phone, email or 
by post.

RNS Publications, Trium House, Unit 15,
Broughton Way, Whitehills, Blackpool FY4 5QN 

01253 832400
enquiries@rns.co.uk

A trading style of  Turnside Marketing Ltd



Freephone:  0808 168 5181 
Mobiles:  0333 240 0360

You  may need help, support or advice on what to 
do when someone dies in relation to probate.

We offer free guidance and advice on the legal and 
financial aspects of bereavement including your 
responsibilities and whether probate is required.

Calls are free from most land lines, some calls may be monitored for training purposes and 
all calls are confidential. This service is provided by the Bereavement Support Network Ltd.

Do you need help with

Probate Matters?
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